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Igoga

Izwekazi lase-Afrika linamaphesenti amakhulu abantu emhlabeni abakha
okubili  kokuthathu abangakwazi ukufinyelela kwi-inthanethi. Lokhu
kungafinyeleli kwabantu kwi-inthanethi kukhathaza kakhulu futhi kuvimbela
intuthuko njengoba ubuchwepheshe bezokwazisa nokuxhumana, i-
Information and Communication Technologies (ICT) kuthathwa
njengengolobane enkulu futhi enejubane yokutholakala kolwazi. Amazwe
amaningi ase-Afrika awabufakanga ubuchwepheshe bolwazi nezokuxhumana
ezinhlelweni zawo zentuthuko njengoba kufakazelwa ukuntuleka kohlaka
Iwenqubomgomo magondana nalokhu. Abalelwa emaphesentini angama-70
esewonke amawebhusayithi emhlabeni jikelele atholakala ngolimi lwesiNgisi.
ENingizimu Afrika, cishe abantu abalinganiselwa emaphesentini angama-80
abanalo ulwazi olwanele IwesiNgisi. Lokhu kusho ukuthi ngale kwemidanti
yezinkinga zokusebenzisa ikhompyutha, ukuntuleka kolwazi IwesiNgisi
ngokuphelele kunezela omunye umunxa wesayikholoji odabeni lapho ulimi
Iwangaphandle nobuchwepheshe buhlangana ukukhipha inyumbazane iningi
labantu baseNingizimu Afrika. Umbonobufakazi wethu uthi ukusetshenziswa
kakhulu kolimi lwesiNgisi ezikhungweni zemfundo ephakeme nasezikoleni
kuphazamisa ukuthuthukiswa kokuqukethwe izilimi zomdabu; ngaleyo ndlela
kubhebhethekisa ukuthembela kwezwekazi lase-Afrika kwizinsizakufundisa
ezighamuka emazweni angaphandle ezifukamele amasiko abantu abaningi
base-Afrika  abangawazi. Lolu  cwaningo luzokwethula  amasu
angasetshenziswa ekughakambiseni ukusetshenziswa kwezilimi zase-Afrika
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ebuchwephesheni bolwazi nezokuxhumana. Ngokusetshenziswa
kwenjulalwazi yokwenganyelwa kolimi, lolu cwaningo ludingida ngamasu
ahlukahlukene okuhlanganisa izilimi zomdabu zase-Afrika nobuchwepheshe
bolwazi nezokuxhumana. Ngokwezindlela zokwenza ucwaningo, ucwaningo
luncike ekubuyekezweni kwemibhalo ethinta ukusebenza kwezilimi zomdabu
zase-Afrika esikhathini sobuchwepheshe kanye nasemfundweni ephakeme,
kusetshenziswa indlela yohlaziyomibhalo. Siphetha ngokuthi uma sehluleka
ukufaka izilimi zomdabu ebuchwephesheni bolwazi nezokuxhumana, sibeka
lezi zilimi engcupheni yokushabalala.

Amagama asemqoka: Ubuchwepheshe bezokwazisa nokuxhumana,
Injulalwazi yokwenganyelwa kolimi, Izilimi zomdabu, Ulimi Iwebele,
Ukufunda nokufundisa

An Analysis of Strategies for Integrating African Languages with
Information and Communication Technologies

Nobuhle Ndimande-Hlongwa & Zamani Msomi

Abstract

Africa contributes the highest percentage of the global two thirds of the
population who are unable to access the internet. This lack of access is a
significant concern and prevents development because Information and
Communication Technologies (ICTs) are regarded as key, high-speed
repositories of knowledge systems.. Most African nations have not included
ICT in their developmental agendas as evidenced by the lack of policy
framework in this regard. A total of 70% of websites are available worldwide
in the English language. In South Africa approximately 80% of the population
lack full proficiency in English. This implies that besides the logistical
problems of using a computer, the lack of English language proficiency adds a
psychological dimension to the problem as the unfamiliar language and
technology combine to alienate most South Africans from access to ICT. Our
argument is that the extensive utilisation of the English language in institutions
of higher learning and schools hinders the development of local indigenous
language content. This perpetuates Africa’s reliance on imported teaching and
learning materials that embody value systems and cultural attributes foreign to
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most Africans. The paper discusses strategies for promoting the use of African
languages in ICT, drawing on language management theory to explore their
integration with these technologies.. Methodologically, the documentary
research method was employed to present a comprehensive review of literature
linked to the use of African languages in a digital age and in higher education.
Our conclusion is that failure to integrate African languages with ICTs will
result in these languages being classified as endangered languages.

Keywords: Information and Communication Technologies (ICT), Language
management theory, Indigenous languages, Mother tongue, Teaching and
learning

Isingeniso

Ukuhlanganiswa kwezilimi zomdabu zase-Afrika nobuchwepheshe bolwazi
nezokuxhumana kuyisu elibalulekile lokuthuthukisa nokuphucula izilimi
zomdabu zase-Afrika. 1zwekazi lase-Afrika linamaphesenti amakhulu abantu
emhlabeni abakha okubili kokuthathu abangakwazi ukufinyelela kwi-
inthanethi, (Adeniran 2019). Lokhu kuvimbela intuthuko kubantu
basezwenikazi lase-Afrika njengoba ubuchwepheshe bolwazi nokuxhumana
kuthathwa njengengolobane enkulu yokutholakala kolwazi. 1Globetech
Ventures Corp (2001) ithi abantu abangama-70 phesenti abasebenzisa i-
inthanethi emhlabeni abakhulumi ulimi IwesiNgisi. Lokhu kukhomba ukuthi
iningi labantu, ikakhulukazi e-Afrika, alifinyeleli kahle olwazini njengoba
ulwazi  lutholakala  ngesiNgisi.  Ziningi-ke izinto  ezingabalwa
njengezingginamba ezivimbela ukuthi abantu base-Afrika bangakwazi
ukufinyelela olwazini oluku-inthanethi. Ingginamba enkulu ukuthi luncane
kakhulu ulwazi olutholakala ngezilimi zomdabu zase-Afrika okwenza isimo
sibe nzima kakhulu ngoba ulwazi lucashiswe ezilimini zabelumbi.
Ukusetshenziswa kakhulu kolimi lwesiNgisi nesiBhunu ezikhungweni
zemfundo ephakeme akulekeleli ukuthuthukisa ulwazi olugukethwe ngezilimi
zomdabu kodwa kusabhebhethekisa ukucindezeleka komuntu wase-Afrika.
UBokamba (2008) uveza ukuthi abafundi abafunda ngolimi lwebele noma
ulimi abalujwayele banamathuba angcono okwenza kahle ezikoleni
nasekufundeni ulimi olusha okungaba isiNgisi noma isiFrentshi. Ekugondeni
izinselelo ezikhona ekuhlanganiseni ubuchwepheshe bolwazi nokuxhumana
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kodwa kubalulekile ukuba siqonde ukuthi abantu abantulayo basemakhaya
badinga ukuthola ulwazi abazoluthemba, ulwazi olughamuka ngezilimi zabo,
ngezihlobo zabo futhi oluthembekile kunolwazi olutholakala ngezilimi
zabelumbi olungathembekile.

Umphumela wezepolitiki ubukoloni kanye nobandlululo eNingizimu
Afrika waholela ekutheni izilimi zokufika, okuyisiNgisi nesiBhunu,
zisetshenziswe njengezilimi zokufunda nokufundisa eNingizimu Afrika.
Lokhu kuholela ekukhipheni inyumbazane izilimi zomdabu zase-Afrika
nokuthembela ezinsizakufundeni ezighamuka emazweni angaphandle futhi
ezifukamele amasiko angaziwa lapha e-Afrika. UBarasa (2004) ubhale ukuthi
ulimi luyingxenye yesiko. Ngakho-ke, ukuzuza ulimi kusho nokuzuza isiko
lalolo limi. UBarasa (2004) ubuye abhekise indabuko kuNgugi wa Thiong’o
ayiveza lapho eveza ukuthi ulimi olusetshenziswa ekufundiseni izingane zase-
Afrika alujwayelekile kuzo kanti nezinsizakufunda zabo zesikole zibhalwe
ngolimi lakwamanye amazwe.

Ukuthembela  ezincwadini  eziphuma  kwamanye  amazwe
nokusebenzisa ulwazi Iwe-inthanethi olubhalwe ngesiNgisi kuholela
ekucindezelekeni kwabafundi ezifundweni zabo. Kungalesi sizathu sibona
ukuhlanganiswa kwezilimi zomdabu nobuchwepheshe bokuxhumana
njengethuluzi elisemqoka lokuthuthukisa izilimi zomdabu kanye nokugwema
le njukazikeyi ebhebhethekisa ukusetshenziswa kwezinsizakufunda
ezighamuka emazweni angaphandle. Ngabe lolu Iwazi olutholakala
njengamanje kwi-inthanethi luyalekelela yini ukuphucula nokunika abantu
base-Afrika ulwazi abaludingayo? Singabanye abantu abashaya amakhala
ngolwazi  lobuchwepheshe nolwazi nokuxhumana, i-ICT, ngoba
sinomgondonkolelo wokuthi abantu base-Afrika badinga ulwazi olubhalwe
ngezilimi zabo.

Izinhloso Zocwaningo

Lolu cwaningo okokugala, luhlose ukugwashisa ngobungozi bokwethembela
olimini IwesiNgisi nesiBhunu emfundweni ephakeme nakweminye imikhakha.
Le nhloso igcizelela ukuthi ukusetshenziswa kakhulu kolimi IwesiNgisi
ezikhungweni  zemfundo ephakeme  nasezikoleni  kubhebhethekisa
ukuthembela kwezwe lase-Afrika kwizinsizakufunda/izinsizakufundisa
ezighamuka emazweni angaphandle. Lokhu kwenza i-Afrika ihlale njalo
ngokukhongozela ulwazi emazweni aseNtshonalanga. Okwesibili, lolu
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cwaningo  luzokwethula amasu angasetshenziswa ekughakambiseni
ukusetshenziswa kwezilimi zomdabu zase-Afrika ebuchwephesheni bolwazi
nezokuxhumana. Ngokusebenzisa injulalwazi yokwenganyelwa kolimi, lolu
cwaningo ludingida ngamasu ahlukahlukene okuhlanganisa izilimi zomdabu
zase-Afrika nobuchwepheshe bolwazi nezokuxhumana.

Isidingo sokuthuthukiswa kwezilimi zomdabu kumele sighakanjiswe
ngenxa yokucindezeleka kwalezi zilimi emkhakheni emikhulu efana
nomkhakha wezemfundo, isayensi, kwezobuchwepheshe , kwezepoliti
nakwezomnotho. Miningi imithetho ebekiwe egqugquzela ukuthuthukiswa
kwezilimi zomdabu zase-Afrika; singabala kuyo i-ASmara Declaration
(2000), i-Harare Declaration (1997), i-The Cape Town Language and
Development Conference: Looking Beyond 2015 kanye neminye eminingi.

ENingizimu Afrika ukuthuthukiswa nokugqugquzela
ukusetshenziswa kwezilimi zomdabu kubonakale ngoMthethosisekelo wezwe
ogunyaza ukusetshenziswa kwezilimi eziyishumi nambili ezisemthethweni.
Emuva kokuba uhulumeni esenyuse izinga lazo zonke lezi zilimi wabe
eseqamba ibhodi lolimi iPAN South African Language Board (PANSALB)
okuyilona elibhekelela ukuthuthukiswa kwazo zonke izilimi ezisemthethwemi,
ikakhulukazi lezi ebezikade zicindezelekile. Miningi-ke eminye imizamo
eyethulwe ezingeni likazwelonke ngenhloso yokuthuthukisa izilimi zomdabu.
Kuleyo mizamo kubalwa inqubomgomo yolimi yemfundo ephakeme
(Language for Higher Education, 2002 Revised in 2020), Umbiko weKomidi
likaNggongqoshe elibhekelela izinguguko nobumbano emfundweni ephakeme
(Department of Education Ministerial Committee, 2008), uMthetho
wokusetshenziswa kwezilimi ezisesmthethweni (The Use of Official Languages
Act No. 12 of 2012), uMqulu obhekelela imfundo ephakeme nokugegesha
(Policy for Higher Education and Training 2012), uMqulu wezoluntu
nesayensi yezifundo zomphakathi (Charter for Humanities and Social
Sciences 2011), uMqulu owuhlelo Iwezinguquko emfundweni ephakeme (
Education White Paper 3 1997).

Kunesinye  isikhungo  esaganjwa  wumnyango  wesayensi
nobuchwepheshe ngonyaka wezi-2016 esaziwa ngokuthi yiSouth African
Centre for Digital Language resource (SADILAR). Naso lesi sikhungo
njengeminye  imithetho ebalwe ngenhla sihlose  ukugqugguzela
ukusetshenziswa nokuthuthukiswa kwazo zonke izilimi zomdabu
ezisemthethweni ngasohlangothini  lwezobuchwepheshe. Lesi sikhungo

285



Nobuhle Ndimande-Hlongwa, Zamani Msomi

saganjwa emuva kokubonakala ukuthi abafundi abansundu abakwazi
ukusebenzisa izilimi zabo zomdabu ngenxa yokuntuleka kolwazi
nezinsizakufunda ezitholakala ngalezi zilimi. Emuva kokuba selikhalile
ikhwela elithi akuthuthukiswe izilimi zomdabu ebezikade zicindezelekile
iminyango kahulumeni namanyuvesi adweba inqubomgomo yolimi
ekhombisa ukuzinikela ekuthuthukiseni izilimi zomdabu ebezikade
zicindezelekile phambili kodwa indaba isekutheni ngamaphi amacebo
okwenza inqubomgomo ukuthi isebenze.

Izindlela Zokwenza Ucwaningo

Lolu cwaningo lufakwe ngaphansi kwendlela yekhwalithethivu ngenhloso
yokuveza amasu  angasetshenziswa  ukufaka izilimi = zomdabu
ebuchwephesheni bolwazi nezokuxhumana, i-ICT. UNdimande-Hlongwa
(2014) uchaza ucwaningo lwekhwalithethivu njengocwaningo olubandakanya
imininingo eqogiwe enjengenhlolomibono, imibuzo, imiqulu kanye nemibhalo
yokugashelwe ngababambighaza ukuze kugondwe futhi kuchazwe izimo
ezihlobene nezenhlalo. Isu lokubuyekeza imiqulu yilona lodwa
elisetshenzisiwe ukugoga imininingo yalolu cwaningo. Isu lokubuyekeza
imiqulu lisinikeze imininingo nencazelo ejulile kakhulu ngamathuba izilimi
zomdabu ezingakhula ngawo uma zingafakwa kubuchwepheshe
bokuxhumana. Imiqulu ebuyekeziwe itholakale kuma- athikili akhethwe
emuva kokufundwa kabanzi kumajenali athembekile futhi asemthethweni
kwaphinde kwahlolwa nezingabotho (quality) lemithombo atholakala kuyo.

Injulalwazi Yocwaningo

Lolu cwaningo lusebenzise injulalwazi yokwenganyelwa kolimi okuyiyona
ewumgogodla walo. Injulalwazi yokwenganyelwa kolimi yahlonzwa uliri V.
Nestupny noBjom H. Jernuud (1986). UNekvapil (2006) uthi itemu
lokwenganyelwa kolimi laphakanyiswa nguJernudd noNeustupny (1986)
kwingqungquthela eyayibanjelwe eCanada. UNeustupny (1994) uthi noma
imuphi umsebenzi wokuhlelwa kolimi kumele ugale ngokukhomba izinkinga
zolimi, bese kugokwa amasu okubhekana nggo nalezi zinkinga zolimi.
Okokugcina kumele kulandele izindlela zokwenza lawo masu namaghinga
asebenze.
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UNekvapil (2009) uthi kunezinkinga ezahlukahlukene zolimi ezivela
engxoxweni okanye enkulumweni yabantu. Okokugala, kunezinkinga
ezingaxazululeka nggo ngesikhathi kusakhulunywa. Okwesibili, kunezinkinga
ezingeke zaxazululwa nggo ngesikhathi kusakhulunywa kodwa isikhulumi
singazilungisa ngokuhamba siyobonisana nabangani, sithole isichazimagama
noma sixhumane nabanye abantu abanenkinga efanayo. Okokugcina,
kunezinkinga zolimi izikhulumi ezingeke zakwazi ukuzixazulula ngokwazo
ngesikhathi zixoxa.

Izinkinga  zalolu hlobo zidinga  ukubhekiswa  kubantu
abangochwepheshe noma ezikhungweni ezithile. Lokhu okushiwo uNekvapil
(2009) kuveza ngokusobala ukuthi ukuxazululwa kwezinkinga emkhakheni
wokwenganyelwa kolimi kwenzeka ngezindlela ezingafani. Inkinga nenkinga
kubhekwana nayo nggo ngendlela ehlukile. Injulalwazi yokwenganyelwa
kolimi ibaluleke kakhulu kulolu cwaningo njengoba inikeza ukugonda
okuphelele ngezinhlobo ezahlukene zezinkinga zolimi futhi iphinde
yahlinzeka ngohlaka olusemqoka oluzosiza ukwakha noma ukugamba amasu
okubhekana nezinkinga zolimi.

Ukubuyekezwa Kwemibhalo

Ukufunda nokufundisa kusetshenziswa i-inthanethi kulethe ezinye izinselelo
ekufundisweni kwezilimi zomdabu zase-Afrika. ‘Imbangela enkulu yalokho
ukuthi izilimi zomdabu eziningi azinayo idijithali’, (Khumalo 2020:38).
Ukungabi khona kwedijithali kuchaza ukuthi izilimi zomdabu azinayo idatha
yolimi ecutshunguliwe egciniwe futhi engasetshenziswa kabusha ku-
inthanethi. UKhumalo (2020) ughuba aveze ukuthi yingakho izilimi zomdabu
zase-Afrika zibhekwa njengezilimi ezintula izinsizakufunda. Ngenxa yalokho,
ukuthuthukiswa kobuchwepheshe bolimi Iwabantu kanye nezinye izinsiza
sekuyivelakancane ezilimini eziningi zase-Afrika, (Keet noKhumalo 2014).
Okubi kakhulu nokungumphumela wokungabi khona kolwazi olugciniwe ku-
inthanethi nokungasetshenziswa kwezilimi zomdabu ngokwanele sekuholele
ekungaxhasweni kwezilimi zomdabu ngendlela uma zighathaniswa nolimi
IwesiNgisi, (Bosch nabanye 2008). Yingakho kuwumbono bufakazi wethu
ukuthi ukufakwa kwezilimi zomdabu kubuchwepheshe bokuxhumana
kungalekelela kakhulu ukuthuthukisa lezi zilimi kuphinde kuhehe nabatshali
zimali ezilimini zomdabu zase-Afrika.
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Ukuguquka kwezikhathi nokufika kwe-4IR sekumeme ukuba siguqule
izindlela zokufundisa ezikhungweni zemfundo ephakeme njengamanyuvesi.
Lokho kubandakanya ukusetshenziswa kobuchwepheshe ngenhloso
yokuthuthukisa ulwazi Iwabafundi ngokufaka ulwazi kubuchwepheshe
bezokuxhumana kanye nokusebenzisa izindlela ezidijithali ukufunda
nokufundisa, (Khumalo 2020). Ucwaningo olwenziwe phambilini
olwalubheka ikhophasi yesiSuthu saseNyakatho luveza ukuthi ukufundiswa
kwezilimi zomdabu zase-Afrika kusalele emuva kakhulu uma kughathaniswa
nezilimi ezifana nesiNgisi, (Taljard 2012). Imbangela enkulu yalokho
ukungasetshenziswa kwezilimi zomdabu ku-inthanethi.

Ubuchwepheshe bokuxhumana bungadlala indima ebalulekile
kakhulu ukuletha izinguguko kwezemfundo. Kubalulekile ukuhlola
nokubheka ukuthi ubuchwepheshe bamakhompyutha bungahlanganiswa
kanjani nezilimi zomdabu. Kubalulekile ukuveza ukuthi eNingizimu Afrika
izikhungo eziningi zemfundo ephakeme sezibamukele ubuchwepheshe
bokuxhumana futhi sebuphenduke baba yinkundla enkulu yokufunda
nokuzuza ulwazi, yize noma abafundi abasemanyuvesi besabhekana
nobunzima kumakhono ahlobene nokufunda, ukulalela nokubhala (Balfour
2002). Ezwenikazi lase-Afrika  ubuchwepheshe  bamakhompyutha
buyaghubeka bubhebhethekisa ukusetshenziswa kwezilimi zokuhamba
njengoba i-inthanethi namanje isaghoghobelwe ulimi IwesiNgisi (Serote
1989). Ukufakwa kwesiNgisi kuphela ku-inthanethi kuphogelela abantu ukuba
bathembele kuso isiNgisi okuwulimi abantu abaningi abangalwazi e-Afrika.

Ngesikhathi iNingizimu Afrika namanye amazwe omhlaba ibhekene
nesimo esinzima kakhulu sokulwisana nobhubhane Iwe-Covid-19; lokhu
kwaphogelela amanyuvesi amaningi ukuba aguquke kwinhlalayenza yawo
bese eguqukela kwimfundo yasemoyeni. Ukubhekana nalesi simo, amanyuvesi
amaningi aseNingizimu Afrika asebenzisa izindlela zokulawula ukufunda
ezinjengoMoodle, Blackboard neSakai ukulungiselela imfundo yawo
yasemoyeni, (Ndimande-Hlongwa nabanye 2020). UNdimande-Hlongwa
nabanye (2020: 197) baghuba bathi ukufunda nokufundisa okwenzeka
emoyeni kudinga ukutholakala kwezinsizakufunda nezinsizakufundisa ngazo
zonke izilimi kuphinde kweyeme emthethweni othi , “Akekho umfundi
okumele asale ngemuva”.

USamir noLutz (2014), bayincoma kakhulu imfundo etholakala
kumakhompyutha naku-inthanethi njengoba bethi abafundi abaningi
emanyuvesi nasemakolishi bancamela ukufunda emoyeni ngezizathu
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ezahlukene. Ukufunda kusetshenziswa ubuchwepheshe bokuxhumana
emanyuvesi kwenza ukufunda kulawuleke kalula kuphinde kwenze abafundi
baxhumane kalula nothisha kanye nezinsizakusebenza (Gautam 2020;
Mukhtar 2020). Kuliginiso ukuthi imfundo eyenziwa kusetshenziswa
ubuchwepheshe bokuxhumana yinhle futhi iyancomeka kodwa umbuzo uthi
izinsizakusebenza abafundi okumele bazisebenzise kumele zitholakale
ngaziphi izilimi.

Sikhulu isidingo sokuthi kufakwe izilimi zomdabu kubuchwepheshe
bokuxhumana. IGlobtech Ventures Corp (2001) ithi i-inthanethi isingene
kuwona wonke amagumbi omhlaba ngendlela emangalisayo. Ighuba iveze
ukuthi bangamaphesenti ayishumi nesikhombisa 70% abantu abasebenzisa i-
inthanethi abangalwazi ulimi IwesiNgisi. Lokhu kuchaza ukuthi
ukusetshenziswa kolimi IwesiNgisi njengolimi Iwe-inthanethi kuvimbela
abantu abaningi ekutheni bazuze ulwazi ku-inthanethi. Yingakho sigcizelela
ukubaluleka kokufakwa kwezilimi zomdabu ebuchwephesheni bokuxhumana
ukuze zonke lezi zilimi zithuthuke.

UNdebele noNdimande-Hlongwa (2019) bephawula ngezingginamba
ezivimbela ukuthuthuka kwezilimi zomdabu bathi izilimi zomdabu
eNingizimu Afrika zifundiswa kakhulu njengezifundo ziphinde zisetshenziswe
ukuchaza amatemu esiNgisi. Lokhu kuveza ngokusobala ukuthi abakhulumi
bezilimi zomdabu bancishiwe amathuba okufunda besebenzisa izilimi zabo
zomdabu. Okunye okuyingginamba enkulu ngokuka Kaya, uKamwendo
noRushubirwa (2016) izimomgondo ezimbi abantu abanazo ngezilimi
zomdabu njengoba bezibona njengezilimi ezingeke zasebenza emikhakheni
emikhulu neyobuchwepheshe.

Indlela  yokuphucula izilimi zomdabu ngukuthi  zifakwe
kubuchwepheshe bolwazi nezokuxhumana, kuhlelwe ikhophasi yazwelonke
yezilimi zomdabu, ukwakhiwa kobuchwepheshe bolimi olukhulunywa
ngabantu (Human language Technology), ukufakwa kwezilimi zomdabu
kwizinhlelosebenza kanye nokufaka ulwazi olubhalwe ngezilimi zomdabu ku-
inthanethi. U-Osborn  (2006) uthi ukufakwa kwezilimi zomdabu
kubuchwepheshe bokuxhumana kubalulekile kakhulu ngoba ukuthembela
kakhulu  esiNgisini, isiFulentshi  nesiPutukezi  ukudlulisa  ulwazi
lobuchwepheshe lokhu kubeka abantu abaningi abangazazi lezi zilimi
engcupheni yokungazuzi lutho.
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Isimo Sokusebenza Kwezilimi Zomdabu Zase-Afrika

Njengezilimi Zokufunda Nokucwaninga

INingizimu Afrika inomthethosisekelo ochamba phambili futhi ohlonishwayo
kakhulu embhlabeni njengomthethosisekelo ogqugquzela ukubekezelelana
kwezilimi zomphakathi (Beukes 2009). Lokhu wakufeza ngokwenyusa izinga
lezilimi zomdabu eziyisishiyagalolunye ebezikade zicindezelekile ngesikhathi
sikahulumeni wobandlululo ngaphandle kokumuka amandla isiNgisi
nesiBhunu. UKamwendo (2006) ukhala ngenqubekela phambili ehamba
kancane kwinqubomgomo yolimi yamazwe ase-Afrika kodwa utusa
ingubomgomo yolimi yaseNingizimu Afrika njengengubomgomo ebhalwe
kahle futhi ehambisanayo nggo neLanguage Plan of Action ye-Organisation
of African Unity.

Ziningi izinhlelo zokuhlelwa kolimi uhulumeni waseNingizimu
Afrika azisungulile ngenhloso yokwenza inqubomgomo vyolimi ibe
impumelelo. Kulezo zinhlelo zokuhlelwa kolimi kubalwa iLanguage Plan
Task Group (LANGTAG) umsebenzi omkhulu wayo ngukululeka
uNggonggoshe wezamaciko namasiko magondana nezilimi ezisemthethweni
zaseNingizimu Afrika. UNdimande-Hlongwa noNdebele (2017) bakhononda
ngokuthi yize noma zikhona izinhlaka zokuhlelwa kolimi ezigqugquzela
ukuthuthuka nokusetshenziswa kwezilimi zomdabu kodwa ukusebenza
kwengubomgomo yolimi kuhamba kancane kakhulu.

Ababhali nezishoshovu zokuhlelwa kolimi okubalwa kuzo u-
Alexander (2003), Kamwangamalu (2000), Moodley (2000), Ndimande-
Hlongwa (2009) kanye noNdimande-Hlongwa noNdebele (2017) nabo
bakhala ngokusebenza kancane kwezilimi zomdabu eNingizimu Afrika, yize
kunemithetho nezinhlaka ezibhekelela ukuthuthuka nokusetshenziswa kwalezi
zilimi. UNdimande-Hlongwa noNdebele (2017) bathi kubukeka sengathi
osopolitiki abanayo intshisekelo yokwenza lezi zilimi zithuthuke kanye
nezinkoleloze ezigcwele emphakathini ezadaleka ngesikhathi sikahulumeni
wobandlululo. Ucwaningo oluningi olwenziwe eNingizimu Afrika;
okubandakanya ucwaningo lukaVorster nabanye (2012), uPhindane (2015),
uSibanda (2019), uMsomi (2022), uKhanyile no-Awung (2023); lufakazela
ukubaluleka  kwemfundo eyenziwa ngolimi  Iwebele ezikoleni.
UKamwangamalu (2000) ugcizelela ukuthi imfundo eyenziwa ngolimi
Iwebele ilondoloza ulimi Iwabafundi Iwasekhaya iphinde yenyuse
nezingabunjalo lemfundo nokuxhumana.
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Ziningi izinto  ezivezwe  ngabacwaningi eziyimbangela
yokungaphumeleli kwabafundi emfundweni ephakeme (Adler 1998; Arnott,
Kubeka noHall 1997; Setati no-Adler 2000). Phakathi kwezinto abazibalile
babala ukungasetshenziswa kwezilimi zabafundi zebele njengezilimi
zokufunda nokufundisa. ENingizimu Afrika ulimi IwesiNgisi lusaghubeka
ukubusa njengolimi oluhamba phambili lokufunda nokufundisa ezikhungweni
zemfundo ephakeme, (Ndebele noNdimande-Hlongwa 2019). UNdebele
noNdimande-Hlongwa (2019) bazwakalisa ukukhathazeka ngokuthi abantu
baseNingizimu Afrika basanenkolelo yokuthi izilimi zomdabu azikathuthuki
kanti nephrofayili yazo kwezinye izizinda, ezinjengokufunda nokufundisa,
kubukeka kwehla kakhulu. Ukusetshenziswa kolimi IwesiNgisi eNingizimu
Afrika kungumphumela nokubukelwa phansi kwezilimi zomdabu
kungumphumela wangesikhathi esedlule: isikhathi sobukoloni, isikhathi
sobandlululo kanye nendlela yokufunda nokufundisa ebizwa ngePostapart
Heid Laisse-Faire, (Ndebele noZulu 2017).

Amandla isiNgisi esinawo eNingizimu Afrika nasezwenikazi lase-
Afrika aseholele ekuthathweni kwezinqgumo ezingaphusile mayelana nolimi
okumele lusebenze njengolimi lokufunda nokufundisa (Ndebele noZulu 2017).
UNdebele noZulu (2017) baghuba bathi lokhu kuba nomthelela omubi
kubakhulumi  bezilimi zomdabu ezikhungweni zemfundo ephakeme.
Kubalulekile ukuthi kucaciswe ukuthi ngesikhathi samakoloni nohulumeni
wobandlululo inqubomgomo yolimi kwezemfundo yayiphogelelwa ngenhloso
yezepolitiki namandla. Emuva kwesikhathi sobandlululo izinga lokubaluleka
kwezilimi zebele liyaziwa emazweni ase-Afrika kodwa abazali, othisha kanye
neziphathimandla emkhakheni wezemfundo bancamela ukusetshenziswa
kolimi lwabelumbi okuwulimi IwesiNgisi (Msomi 2014). Lesi senzo yisona
esigadla kuzwakale emkhakheni wemfundo ephakeme nasemazingeni aphansi.
Ngaphezu kwalokho kubhebhethekisa amandla olimi IwesiNgisi kuphinde
kucindezele izilimi zomdabu zase-Afrika, (Brock-utne 2006; Dalvit, Murray
noTerzoli 2009; Ndebele noZulu 2017).

Ocwaningweni olwenziwe uKahn (2012) nalo luveza ngokusobala
ukuthi abafundi okuyibona abangenzi kahle ezikoleni yilaba abafunda ngolimi
Iwesibili. Kunenkolelo enkulu efakazelwa nayi-UNESCO (1953) yokuthi
umfundi akafundi kahle uma efunda ngolimi lokubolekwa. Lonke ucwaningo
olwenziwe e-Afrika nasemezweni aphesheya luhlonza ukubaluleka
kwemfundo yebele ezikoleni. Olunye ucwaningo olwenziwe eCameroon
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naseNigeria lukhomba ngokusobala ukuthi abafundi abafunda ngolimi lwabo
Iwebele benza kangcono kakhulu kunalaba abafunda ngolimi IwesiNgisi noma
isiFulentshi, (Mkandawire 2005).

U-Angateeah nabanye (2013); Skutnabb-Kangas noDunbar (2010)
bathi  ukuphogelela  ukusetshenziswa  kolimi  Iwesibili  kubafundi
olunjengesiNgisi kudala izinkinga ezinkulu phakathi kwabafundi nalokho
abakufundayo. UBarry (1999) noHeugh (2005) nabo bayayigxeka kakhulu
eyokusetshenziswa kwezilimi zokuhamba ezikoleni. UHeugh (2005) naye
uhlonza ukusetshenziswa kwezilimi zezifikanamthwalo, ikakhulukazi ulimi
IwesiNgisi, njengesisusa sazo zonke izinkinga ezikoleni. UMaseko (2009)
naye ugxeka kakhulu eyokusetshenziswa kolimi okungesilona olwabafundi
ezikoleni njengoba ethi abafundi balahlekelwa ukugonda okuphelele kwalokhu
okusuke kufundwa ekilasini. Ngesikhathi abafundi bezama ukwetshisa lokhu
abatshelwa khona ngesiNgisi bekubuyisela esiZulwini lokho kudla isikhathi
sabo esiningi okugcina kulahla nencazelo yalokhu abakufundayo.

Isinqumo seNyuvesi yaKwaZulu-Natali sokuthuthukisa ulimi
IwesiZulu eceleni kolimi IwesiNgisi kwamukela ulimi IwesiZulu njengolimi
lokufunda nokufundisa sekulethe izinguquko eNyuvesi yaKwaZulu-Natali.
Ezinye zezinguquko ukuphogelelwa kokufundwa kolimi IwesiZulu
ngokwethula umthetho obizwa ngo-BR9. Umthetho obizwa ngo-BR9
(University of KwaZulu-Natal 2016) udinga umfundi, ongaluncelanga ulimi
IwesiNguni, ukuba afunde aphase ulimi IwesiZulu ukuze athole iziqu zakhe.
Lokhu kulawulwa kolimi sekuholele ekukhuleni kakhulu kwenani labafundi
abenza ulimi lwesiZulu emuva kokuba lo mthetho wethuliwe.

Olunye uhlelo lokuhlanganisa izilimi zomdabu nobuchwepheshe
bamakhompyutha lubandakanya iSouth African Centre for Digital Language
resource (SADILAR). I-SADILAR vyasungulwa ngonyaka wezi-2016
ngenhloso yokunyusa izinga lezilimi zomdabu kubuchwepheshe bedijithali. I-
SADILAR inezinhlelo ezimbili egxile kuzo:

1. Uhlelo Iwedijithali:  Okokugala lubandakanya  ukwakhiwa
kwemibhalo edijithali, izinkulumo ezidijithali kanye nezinsizakufunda
eziningi  ezidijithali.  Okwesibili ~ ukuthuthukisa  amathuluzi
ohlelokusebenza okucwaninga.

2. Uhlelo Iwedijithali lwezobuntu: Inhloso ukugqugquzela ukwakhiwa
kocwaningo, ukusekela ukusetshenziswa kolwazi oludijithali kanye
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nezindlela ezintsha zokwenza ngaphakathi kobuntu kanye nesayensi
yezenhlalo.

Izizinda i-SADILAR enomthelela kuzo kubalwa:

1. Isizinda sobuchwepheshe bolimi obuqukethe izinsizakusebenza
ezisezingeni eliphakeme namathuluzi okucubungula izilimi zemvelo
athuthukiselwe ukusetshenziswa ezinhlelweni ezinjengemishini
yokuhumusha izilimi zomdabu.

2. lsizinda  sezoluntu nesayensi yokuhlalisana ~ kwabantu:
Kugqugguzelwa abacwaningi ukuthi bacwaninge besebenzisa ulwazi
oludijithali, izindlela ezintsha kanye nezinhlelokusebenza ezikhulisa
imisebenzi yocwaningo.

Amasu Okusetshenziswa Kwezilimi Zomdabu

Ebuchwephesheni Bolwazi Nezokuxhumana

Maningi amasu aphakanyiswe abanye abacwaningi angalekelela kakhulu
ukuthuthukiswa kwezilimi zomdabu zase-Afrika. Isinyathelo sokugala
esiphakanyisiwe ukwakhiwa nokufakwa kwekhophasi yezilimi zomdabu ku-
inthanethi. Akhona amanyuvesi asesebenze ngokuzikhandla ukukhigiza
ikhophasi ngezilimi zomdabu. Kulawo manyuvesi singabala iNyuvesi
yaKwaZulu-Natali esikhigize ikhophasi eningi ngolimi IwesiZulu yemikhakha
eyahlukahlukene. Ukwakhiwa kwekhophasi ngazo zonke izilimi zomdabu
zaseNingizimu Afrika kuzolekelela kakhulu ukuthuthukisa nokubeka izilimi
zomdabu ebalazweni.

Ukuze abantu bakwazi ukufinyelela  kulwazi  olugcinwe
kumakhompyutha, abantu badinga uhlelokusebenza abazolusebenzisa
ukuhlaziya imibhalo. Ziningi-ke izinhlobo zohlelokusebenza
ezingasetshenziswa ukuhlaziya imibhalo okubalwa kuwo iWordSmith Tools,
Voyant tools, Antconc, njl. IWordSmith Tools wuhlelokusebenza
olwasungulwa uMike Scott futhi yakhishwa okokugala ngonyaka we-1996.
IWordSmith Tools iwuchungechunge oludidiyelwe olubandakanya izinhlelo
ezintathu okubalwa kuzo uhlu lwamagama, izimvelwano kanye nekeyword.
Uhlelokusebenza olubizwa ngokuthi yi—Antconc lwasungulwa ulLaurence
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Anthony. I-Antconc iyithuluzi lamahhala lokwenza ikhophasi yezilimi
nokufunda kusetshenziswa ulwazi ku-inthanethi (Khumalo 2020).

IVoyant Tools ingumthombo ovulekile, iyisicelo esisekelwe kuwebhu
sokwenza ukuhlaziywa kwemibhalo. Isekela ukufundwa nokuhunyushwa
kwemibhalo noma ikhophasi, ikakhulukazi emkhakheni wedijithali.
Ingasetshenziselwa ukuhlaziya imibhalo eku-inthanethi. Ukufakwa kwezilimi
zomdabu zase-Afrika kulobu buchwepheshe obubalwe ngenhla kungalekelela
kakhulu ukuphucula nasekuthuthukisweni kwezilimi zomdabu zase-Afrika.
Ukufika kokhuvethe emhlabeni kusifundise ukubaluleka kokusetshenziswa
kwama-Open Source Tools. Ukufakwa kwezilimi zomdabu kulezi zizinda
kusiza kakhulu ukuthi abafundi bafinyelele njengoba abafundi bekwazi
ukungena kuwona noma ngasiphi isikhathi. Ama-Open Source Tools
abandakanya ukwakhiwa kwamavidyo nokuhlela imisindo nokwakha
amaphodikasti ngezilimi zomdabu. Ukufakwa kwezilimi zomdabu kulesi
sizinda kungalekelela kakhulu ekuthuthukisweni kwezilimi zomdabu
zaseNingizimu Afrika.

Kulesi sikhathi esiphila kusona sedijithali sibona ukuthi ukwakhiwa
kwamabhulogi  (blogs) ngezilimi zomdabu kungalekelela kakhulu
ukusabalalisa ngamandla izilimi zomdabu ku-inthanethi. Abantu bangabelana
ngolwazi babeke imibono ngezihloko ezahlukahlukene besebenzisa izilimi
zomdabu, badingide kabanzi ngezihloko ezihlabahlosile ezithinta izilimi
zomdabu nokukhula kwazo. Amabhulogi ayingola ebalulekile yokuveza
ubuciko nokumaketha esetshenziswa kulezi zikhathi zedijithali. Elinye isu
elisemgoka elingathuthukisa izilimi zomdabu ngamandla ku-inthanethi ukuthi
izincwadi engingama-ebooks ezibhalwe ngezilimi zomdabu zingalekelela
kakhulu ukusabalalisa ulwazi nokufinyelela kubafundi ngokushesha. Ukwanda
kwama-ebooks abhalwe ngezilimi zomdabu akumbi eqolo uma kughathaniswa
nokushicilelwa kwencwadi ezohlala emashalofini okusho ukuthi kuzoshawa
izinyoni ezimbili ngetshe elilodwa njengoba kuzobe kongiwa imali nolwazi
luphinde lusabalale ngaphandle kwemingcele yaseNingizimu Afrika.

Ukuze abantu bafunde baphinde bamukele izilimi zomdabu kumele
kwakhiwe ama-App okufunda lezi zilimi, atholakale ngazo zonke izilimi
zomdabu njengoba kwenzeka kwezinye izilimi ezifana nesiFrentshi. Lokhu
kungenza izilimi zomdabu zase-Afrika zidlondlobale ngamandla kuwo wonke
amakhona omhlaba njengoba sibona kwenzeka kwezinye izilimi.

Izinkundla zokuxhumana okubalwa kuzo i-YouTube, Tiktok, Twitter
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kanye noFacebook zingadlala indima enkulu ukuthuthukisa izilimi zomdabu
njengoba isizukulwane esiphila njengamanje sichitha isikhathi esiningi kulezi
zinkundla zokuxhumana. Ukufakwa kolwazi ngezilimi zomdabu kulezi
zinkundla kungenza intsha yase-Afrika iluzuze kalula lolo lwazi luphinde
lusabalale nasemazweni aphesheya ngesikhathi esifushane. Isibonelo: ingoma
eculwe uNaledi ezinkundleni zokuxhumana ngesiZulu isihambe yaze
yafinyelela kusaziwayo waphesheya kwezilwandle uChris Brown wazifikela
mathupha eNingizimu Afrika ukuthungatha umculi wale ngoma.
Ukusetshenziswa kwalezi zinkundla ngezindlela ezinhle kungaziletha
izinguquko ezilimini zomdabu zase-Afrika.

Isiphetho Neziphakamiso

Ukukhula kobuchwepheshe eNingizimu Afrika nasemhlabeni wonke jikelele
sekuphogelele ukuthi zonke izinto ziguguke zihambisane nesikhathi. Izilimi
zomdabu zase-Afrika ukuze zisimame zihambisane nesikhathi kumele
ziphucuke zifakwe kubo bonke ubuchwepheshe bokuxhumana. Kulolu
cwaningo siveze amasu okufakwa kwezilimi zomdabu ebuchwephesheni
bolwazi  nokuxhumana. Isiphakamiso  sokugala  ukuthi  sonke
masisebenzisaneni ukuthuthukisa izilimi zomdabu siphinde sisebenzisane
nezinye izikhungo. Kubalulekile ukufakwa kwezilimi  zomdabu
ebuchwephesheni bokuxhumana ukuze izilimi zethu zomdabu zingashabalali
phambi kwamehlo ethu sibhekile.
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