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Abstract 
Knowledge sharing is a process of mutual exchange of knowledge by indivi-

duals to create new knowledge. It helps individuals to learn from experiences 

and practices of others. Knowledge sharing among students is believed to be the 

most effective way to obtain knowledge. Therefore, knowledge sharing has 

become a central issue facing students in the 21st Century because of the 

collaborative learning approaches of this Century. However, students may be 

hoarding knowledge because of the erroneous impression that the recipients of 

their knowledge may have a competitive advantage over them.  This chapter 

investigated knowledge sharing patterns of postgraduate students of the School 

Library and Media Technology Department, University of Ibadan, Nigeria. A 

pre-tested questionnaire was administered through Google Form and 74 post-

graduate students participated in the study. The findings revealed that the 

respondents have a negative general attitude towards knowledge sharing, the 

majority of them seldom share knowledge. Some of the preferred channels of 

knowledge sharing were face to face and social media platforms, whilst the 

types of knowledge shared by the respondents were academic-related issues, 

library experience and social issues. In addition, knowledge sharing motivators 

found include willingness to discuss new ideas with colleagues, gaining know-

ledge beyond classroom boundaries, developing a stronger class community 

and self-satisfaction. Lastly, the study identified some inhibiting factors to 
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knowledge sharing, such as lack of relationship, fear of being perceived as a 

‘show-off’ and lack of sharing culture, among others. Based on the findings of 

the study, it was recommended that there must be an avenue for practising 

knowledge sharing by offering programmes and activities that can enhance a 

knowledge sharing culture. The students should also be enlightened about the 

importance of knowledge sharing in this era of collaborative learning and its 

benefits in the workplace. 

 

Keywords: Tacit Knowledge, Explicit knowledge, knowledge sharing patterns, 

Postgraduate students, School Library and Media Technology, University of 

Ibadan, Nigeria 

 

 

1   Introduction 
Knowledge is a critical resource in the 21st Century and the activities of 

managing it comprise acquiring, sharing and storing. Sharing is considered the 

most crucial activity. According to Bamigbola (2021), knowledge is an elusive 

word used by everybody and classified into two main categories, explicit and 

tacit. Explicit knowledge is the knowledge that has been expressed, captured, 

recorded, and can be easily shared with others, while tacit knowledge resides in 

individuals, is unexpressed, hard to formalise, and difficult to document in a 

formal context. Knowledge sharing is a critical aspect of knowledge 

management, it is a process where individuals mutually exchange knowledge 

(experiences, skills and expertise) to create new knowledge. Other terms in the 

literature used for knowledge sharing are knowledge transfer, knowledge 

distribution, knowledge diffusion and knowledge dissemination (Najla et al. 

2017).  

 According to Frost (2016), explicit knowledge sharing transpires when 

the knowledge provider articulates or describes the knowledge and the 

knowledge recipient has access to the knowledge provider and is aware of the 

knowledge expressed by the knowledge provider. On the other hand, tacit 

knowledge sharing occurs in informal different socialisations fora, that is, in 

unmonitored, unstructured discussions and less structured work practices. In the 

past few decades, knowledge management and knowledge sharing studies, in 

particular, focused on corporate and public organisations, but in recent times 

studies on knowledge management in education has gained attention but 

research on students’ knowledge sharing behaviour is limited. Gamlath and 
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Wilson (2017) submitted that not many studies have investigated knowledge 

sharing by university students while Dzandu, Boateng and Tang (2014) 

submitted that literature is scarce on knowledge sharing behaviour among 

students in higher education in sub-Saharan Africa. Knowledge sharing in the 

education sector could be between lecturers and students, lecturers and 

lecturers, and students and students. This study focuses on knowledge sharing 

among students because knowledge sharing supports collaborative learning 

which constitutes an essential aspect of the 21st Century learning.  

 Furthermore, knowledge sharing among students is important because 

it develops the knowledge sharing behaviour of students for future work. Whilst 

technological innovations have provided a lot of opportunities for interactive 

learning, the aftermath of the Covid-19 pandemic has made the education sec-

tor, even in developing countries, embrace interactive learning using varied 

technologies. There are learning activities such as group assignments, group 

projects and collective problem solving that demand sharing of knowledge 

among students. However, despite its importance in learning, it has been ob-

served that students are not willing to share knowledge because of academic 

competition, they believe that if they share knowledge, others will outperform 

them.  

 The Department of School Library and Media Technology, University 

of Ibadan, Nigeria was established to provide postgraduate training in school 

librarianship, a speciality in library and information studies. It is the first 

Department in Nigeria and Africa that specializes in training and equipping 

school library media specialists, who in turn will man school library media 

centres. Presently, the Department trains at the postgraduate levels. Whilst there 

have been researches on knowledge sharing among students at different levels, 

there seems to be no literature on knowledge sharing of the postgraduate 

students of School Library and Media Studies.  

 Therefore, this chapter investigated knowledge sharing patterns of the 

postgraduate students of the Department of School Library and Media Techno-

logy, University of Ibadan, Nigeria. It examined attitude towards knowledge 

sharing, frequency of knowledge sharing, preferred channel of knowledge shar-

ing, types of knowledge sharing, knowledge sharing motivators and inhibiting 

factors of knowledge sharing.  

 
 

2   The Objective of the Study 
The main objective of this study was to investigate the knowledge sharing  
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patterns of the postgraduate students of the Department of School Library and 

Media Technology, University of Ibadan, Nigeria. The specific objectives were 

to: ascertain the general attitude of the postgraduate students towards 

knowledge sharing; find out the frequency of knowledge sharing; identify the 

preferred channel of sharing knowledge; establish the types of knowledge 

shared; identify the motivators to knowledge sharing and the inhibiting factors 

to knowledge sharing by postgraduate students of the Department of School 

Library and Media Technology, University of Ibadan, Ibadan, Nigeria.  

 

 

3   Research Questions 
The following research questions provide a framework in which the research 

was conducted.  

 

1. What is the general attitude of postgraduate students of the Department of 

School Library and Media Technology towards knowledge sharing? 
 

2. How frequent do postgraduate students of the Department of School 

Library and Media Technology share knowledge? 
 

3. What are the preferred channels of sharing knowledge among 

postgraduate students of the Department of School Library and Media 

Technology? 
 

4. What types of knowledge do postgraduate students of the Department of 

School Library and Media Technology share? 
 

5. What are the motivators of knowledge sharing among postgraduate 

students of the Department of School Library and Media Technology? 
 

6. What are the inhibiting factors to knowledge sharing by postgraduate 

students of the Department of School Library and Media Technology? 

 

 

4   Literature Review 
Knowledge is a concept that has no consensus definition. It has been defined 

severally by scholars, based on various disciplines, hence, knowledge can only 

be contextualised. Nonaka (1994) perceived knowledge as an object, defined as 

‘justified true belief’, while Ping (2015) defined it as processed information that 

resides in individuals and is used at an appropriate time. Thus, when knowledge 

is captured, it stays in an individual, waiting for an appropriate time to be used 
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or applied.  One thing that is agreeable about knowledge is its forms. There is a 

consensus that there are two forms of knowledge: tacit and explicit. Tacit know-

ledge is the knowledge that is not easily expressed or recorded, it is referred to 

as ‘know-how’, values and is extremely personal. On the other hand, explicit 

knowledge is the knowledge that is easily codified, expressed, recorded, shared 

and communicated. It is referred to as ‘know-that’ (Edward & Kidd 2003). 

However, whichever form of knowledge, managing it is critical in knowledge-

based organisations such as higher education institutions. Knowledge manage-

ment, therefore, is the process of capturing, storing, sharing, and using know-

ledge. 

 

 

4.1   Knowledge Sharing 
Knowledge sharing (KS) is an important part of knowledge management and a 

critical part of learning activities that ought to take place among students but it 

should not be taken for granted because it is not an easy task (Kalu et al. 2019). 

According to Majid and Wey (2009), some of the academic activities that entail 

knowledge sharing are group presentations, online discussions, collective 

problem solving and team projects. Integration of these activities in learning 

involves active knowledge sharing and enhances academic achievements, 

interpersonal skills and communication, positive interdependence and a sense 

of satisfaction among students.  

 Knowledge sharing among students produces a sense of fulfilment for 

contributing towards the learning of others and boosts the total learning 

experience. It also fosters interactive and collaborative learning (Ratsoy 2011; 

Baleni 2011). Knowledge sharing behaviour among students, therefore, is 

dependent on some factors, such as knowledge self-efficacy, enjoyment in 

helping others, willingness to learn, and share, organisational support to share 

knowledge, organizational culture, use of ICT and attitude to learning 

(Areekkuzhiyil 2019). Majid and Yueng (2007) submitted that attitude, trust, 

motivation and reciprocity are factors that determine knowledge sharing among 

students. Students share knowledge basically to improve their understanding of 

academic works, for group assignments and to build a relationship (Majid & 

Chitra 2013). In a study of knowledge sharing of students in the Faculty of Arts, 

Dhaka University, Pakistan, Islam et al. (2017) reported that motivators for 

knowledge sharing among the students were to ‘learn from each other’ 

(75.26%), and ‘self-satisfaction’ (13.9%). Kalu et al. (2019) found that the 
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motivation for knowledge sharing of students of electrical electronic 

engineering technology of National Institute of Construction Technology, 

Uromi Edo State Nigeria were: trust 100%, humility 81% and enjoyment of 

helping others 81%. In summary, the extent of sharing knowledge by students 

is dependent on the above factors. 

 Another critical factor that can influence knowledge sharing among 

students is attitude. Attitude depicts how an individual views things, people, and 

phenomena. Ajzen and Fishbein (2005) described attitude toward a particular 

behaviour as an individual’s assessment of that behaviour at the point of 

deciding to perform it. Attitude towards a particular behaviour is either positive 

or negative. Students’ positive attitude towards knowledge sharing will moti-

vate them to share their knowledge and a negative attitude will inhibit know-

ledge sharing behaviour. Previous studies (Yaghi et al. 2011; Fullwood et al. 

2013; Keong and Subhi 2015; and Nisar ul Hag and Haque 2018) have 

confirmed a relationship between attitude and knowledge sharing. According to 

Yaghi et al. (2011), students’ attitude always stimulates sharing of knowledge 

with each other. In the study of Fullwood et al. (2013), respondents in the 

United Kingdom (UK) universities believed that sharing knowledge will make 

their relationship stronger. Keong and Subhi (2015) investigated attitude to-

wards knowledge sharing among the Iraqi English as a Foreign Language (EFL) 

postgraduate students in UniversitiKebangsaan Malaysia (UKM) and found that 

postgraduate students had a positive attitude towards knowledge sharing. The 

attitude was also found to boost knowledge sharing among students by Nisar ul 

Hag and Haque (2018). However, in Yaghi et al. (2011) respondents sharing 

knowledge was found to cause a loss in competition among them.  

 Students share different types of knowledge. Majid and Chitra (2013) 

in their study on the role of knowledge sharing in the learning process found 

that junior college students shared class notes/handouts, previous assignments/ 

term papers and previous examination papers among others. Opeke and Opele 

(2014) submitted that types of knowledge shared by postgraduate students in 

selected Nigerian universities were ‘knowledge in the area of my studies’ 

(3.26), ‘political news’ (2.80), ‘religious news’ (2.72) and ‘library experience’ 

(2.65). According to Chutia and Devi (2020), the type of knowledge shared by 

70 postgraduate students of the University of Science and Technology 

Meghalaya, India were information about departmental activities, awareness 

and helps in publicity. 

 Students share knowledge through different channels such as face-to- 
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face interaction, short message service (SMS), telephone, email and online 

forums. Hussein and Nassuora (2011) investigated higher institutions Jordanian 

students’ attitudes and perceptions towards knowledge sharing and discovered 

that the most preferred channels of sharing knowledge were face to face (85%), 

email (81%) and online learning system (75%). According to the study of Majid 

and Chitra (2013), of 226 students from twelve junior colleges in Singapore, the 

most frequently used channels of sharing knowledge was, face-to-face 

interaction (mean 4.14), followed by Short Message Service (SMS) (mean score 

4.03). Opeke and Opele (2014) assessed the knowledge sharing behaviour of 

postgraduate students in selected Nigerian universities and the finding revealed 

that face to face (55.6%) is the most frequently used channel followed by 

Internet platforms (15%).  Islam et al. (2017) found preferred channels of 

sharing knowledge by students as group discussions (53%) and Social 

networking (24%). Based on the above past studies, it seems face to face is the 

most preferred channel of knowledge sharing among students. However, Kalu 

et al. (2019) investigated knowledge sharing behaviour and patterns of 27 

students of the National Institute of Construction Technology in Edo State, 

Nigeria and found online chat (100%) followed by face to face (78%).  

 As germane as knowledge sharing is to learning in the 21st Century, 

there are several inhibiting factors to knowledge sharing among students, as 

highlighted by past studies. The study of Hussein and Nassuora (2011) revealed 

that inhibiting factors to knowledge sharing by students were lack of time, lack 

of depth in the relationship and being afraid that others will perform better than 

them if they share their knowledge. Similarly, Majid and Chitra (2013), in their 

study of 226 students of twelve junior colleges in Singapore confirmed that lack 

of time, lack of knowledge sharing culture, lack of depth of relationship, 

students only share with those who share with them, out of altruism to help 

others and lack of initiative to voluntarily share knowledge were inhibiting 

factors to knowledge sharing of students. Kalu et al. (2019), submitted some 

inhibiting factors to knowledge sharing include low self-esteem (100%), 

illiteracy (100%), social relationship (89%) and fear of being perceived as a 

‘show off’ (81%). Others were being self-centred and social attributes and 

inability to use the library, lack of communication, lack of training, network 

problems and fluctuations of internet connectivity (Akanbiemu et al. 2021; 

Chutia & Devi 2020; Ong et al. 2011). 

As crucial as knowledge sharing is to learning in this dispensation, there 

are few studies that examined knowledge sharing on educational contexts. as 



Alice A. Bamigbola 
 

 

158 

Areekkuzhiyil (2019), submitted that knowledge sharing among students is an 

unexplored area. There seems to be no study that examined knowledge sharing 

among the postgraduate students of the Department of School Library and 

Media Technology. To this end, this study aims to investigate knowledge 

sharing patterns of postgraduate students to fill this gap in literature.  

 

 

5   Methodology 
The study is positivistic in nature, hence, it adopted survey research design and 

quantitative approach. The population was 112 postgraduate students of the 

Department of School Library and Media Technology, University of Ibadan, 

Oyo State, ten of them were professional students which were used for pre-test 

and the remaining 102 were sampled for the main study. The sampling tech-

nique was total enumeration because the remaining 102 postgraduate students 

were sent notification message. Thereafter, consent form was sent to them 

through their personal WhatsApp platforms and it was filled and returned.  

 Questionnaire was considered the most appropriate data-gathering in-

strument for the study. It was an online google form questionnaire, which con-

sisted of seven sections and the first section of the questionnaire was the demo-

graphic information of the respondents. The second section dealt with students’ 

general attitude towards knowledge sharing, the third was on frequency of 

knowledge sharing, the fourth gathered information on the types of knowledge 

shared, the fifth, sixth and seventh sections dealt with preferred channels of 

knowledge sharing, motivators of knowledge sharing and inhibiting factors to 

knowledge sharing respectively. Sections two, five, six and seven were adapted 

from Majid and Chitra (2013) while the fourth section was adapted from Opeke 

and Opele (2014) and the third section was self-constructed. The questionnaire 

contained fixed response type questions with four Likert-type response option 

scales ranging from 1 (Strongly Disagree) to 4 (Strongly Agree), which is 

described as follows: Strongly Disagree (SD) = 1, Disagree (D) = 2, Agree (A)= 

3 and Strongly Agree (SA)= 4. The reliability of the scale has been established 

by estimating the Cronbach alpha, which was (0.78). 

 

6   Results and Discussion 
Copies of the questionnaire were filled out by 74 (a 72.5% return rate) 

postgraduate students in the Department of School Library and Media techno- 

logy, University of Ibadan, Nigeria.  
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6.1   Respondents’ Profile  
The respondents’ profile is presented in Table 1. 

 

Table 1: Respondents’ profile 

 

Demographic Classification Frequency Percentage 

Gender 

 

 

Male 

Female 

Total 

26 

48 

74 

35.1 

64.9 

100 

Programme Doctoral 

Master 

Total 

25 

49 

74 

33.8 

66.2 

100 

 

The respondents comprised 26 (35.1%) male and 48 (64.9%), the majority 

66.2% were master students while 33.8 were doctoral students as revealed in 

Table 1. 

 
 

6.2   General Attitude of Postgraduate Students to Knowledge  

         Sharing 
The general attitude of postgraduate students to knowledge sharing is 

presented in Table 2. 

 

Table 2: General attitude of postgraduate students to knowledge sharing 

 

Items SA A D SD Total Mean STD 

It is better to avoid 

sharing knowledge with 

peers whenever possible 

17 45 8 4 74 3.01 .749 

Many students feel that 

they might be penalized 

by the lecturer for 

sharing knowledge  

6 48 13 7 74 2.72 .750 
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Many students have the 

mindset that sharing 

knowledge is a type of 

plagiarism 

7 41 22 4 74 2.69 .720 

Students should share 

knowledge with their 

peers only when 

approached  

3 36 25 10 74 2.43 .778 

Knowledge sharing 

takes place when 

students care about the 

needs of each other 

0 6 23 45 74 1.47 .646 

Students should 

voluntarily share their 

knowledge with peers 

0 2 24 48 74 1. 38 .542 

I feel that it is important 

to share knowledge with 

other students for the 

benefit of all. 

0 0 10 64 74 1.14 .344 

 

The data in Table 2 reveals the respondents’ general attitude to knowledge 

sharing. The foremost one is ‘it is better to avoid sharing knowledge with peers 

whenever possible’ with the mean of (3.01) followed by ‘many students feel 

that they might be penalized by the lecturer for sharing knowledge’ with the 

mean of (2.72). Other items are presented in the Table. This finding implies that 

the respondents were sceptical to share their knowledge. Their attitude towards 

knowledge sharing is negative, the implication is that sharing of knowledge is 

seen as alien probably because it has not been well emphasised and the culture 

of sharing knowledge is new to them. The finding is in agreement with Farahian 

et al. (2022) that found that 104 Iranian English Literature students did not have 

positive attitude towards knowledge sharing. However, this finding contradicts 

Fullwood et al. (2013) and Keong and Subhi (2015). 

 

 

6.3   Frequency of Knowledge Sharing 
The frequency of sharing knowledge by postgraduate students is shown in 

Table 3. 
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Table 3: Frequency of knowledge sharing by postgraduate students 
 

Frequency SA A D SD Total 

Seldomly 11 46 13 4 74 

Occasionally 7 34 21 9 71 

Twice a month 5 36 25 8 74 

Twice a week 1 21 44 8 74 

Weekly 2 21 35 16 74 

Daily 0 8 24 42 74 

 

The data in Table 3 shows that the respondents ‘seldomly’ share knowledge 

with the mean of (2.86) followed by ‘occasionally’ share knowledge with the 

mean of (2.57) and few respondents share knowledge on a ‘daily’ basis with the 

mean of (1.54). This implies that knowledge sharing is not well embraced by 

the respondents because the majority (60.8%) seldomly share knowledge while 

10.8% share knowledge on a daily basis. This also confirms that negative atti-

tude inhibits knowledge sharing, as earlier confirmed in this study, that the 

general attitude of the respondents toward knowledge sharing is negative in 

Table 2.  This is in agreement with Farahian et al. (2022) that found that Iranian 

English Literature students did not have a positive attitude towards knowledge 

sharing. Therefore, attitude determines the frequency of knowledge sharing. 

 
 

6.4   Preferred Channels of Sharing Knowledge 
The preferred channels of sharing knowledge by postgraduate students are 

presented in Table 4. 

 

Table 4: Channels of knowledge sharing by postgraduate students 
 

Channel Frequency Percentage 

Face to face 39 52.7 

Social Media Platforms 29 39.2 

Short Message Service (SMS) 3 4.1 

Telephone 2 2.7 

Email 1 1.3 

Total 74 100 
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The most preferred channels of sharing knowledge by the respondents as 

presented in Table 4 were ‘face to face’ (52.9%), followed by ‘social media 

platforms’ (39.2%). The finding of this study is in agreement with previous 

studies; Hussein and Nassuora (2011); Opeke and Opele (2014) and Majid and 

Chitra (2013). The three previous studies found that face-to-face was the most-

used channel of sharing knowledge among students of higher institutions. This 

might be because face-to-face sharing gives immediate feedback, non-verbal 

clues and it costs no extra money like other channels such as social media 

platforms and the telephone. However, the studies of Kalu et al. (2019) and 

Chutia and Devi (2020) were contrary to the finding of this study, in that 

students’ most preferred channels of sharing were online chat and social media 

platforms respectively. 

 

 

6.5   Types of Knowledge Shared by Postgraduate Students 
The types of knowledge shared by postgraduate students are shown in Table 5. 

 

Table 5: Types of knowledge shared by postgraduate students 

 

Items SA A D SD Total Mean STD 

Academic-related issues 37 36 1 0 74 3.49 .530 

Assisting others with library 

use 

36 36 2 0 74 3.46 .554 

Social issues 24 47 2 1 74 3.27 .580 

Religious issues 20 43 8 3 74 3.08 .736 

Political issues 17 39 17 1 74 2.97 .721 

Personal issues 1 3 35 35 74 1.59 .639 

 

The types of knowledge shared by the respondents as presented in Table 5, 

shows the two most shared knowledge were: ‘academic-related issues’ with a 

mean of 3.49 with STD .530 followed by ‘assisting other students in library use’ 

with a mean of 3.46 with STD .554. This study established that the most shared 

knowledge among postgraduate students in the area of studies were both 

‘academic-related issues’ (98.6%) and ‘library experience’ (84%).  This finding 

is partly in agreement with Opeke and Opele (2014) because the first most 

shared knowledge is studies area but others were slightly different.  
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6.6   Motivators of Knowledge Sharing  
Motivators of knowledge sharing by postgraduate students are presented in 

Table 6. 
 

Table 6: Motivators of knowledge sharing by postgraduate students 
 

Items SA A D SD Total Mean STD 

Willingness to discuss new 

ideas with colleagues 

46 27 1 0 74 3.61 .519 

Gaining knowledge beyond 

classroom boundaries  

43 29 2 0 74 3.55 .553 

Develop stronger class 

community 

40 32 2 0 74 3.51 .555 

Self-satisfaction  33 38 3 0 74 3.41 .571 

Learning from each other 32 37 2 1 72 3.35 .635 

Students can interact 

conveniently on 24/7 basis 

26 36 12 0 74 3.32 .650 

Cultivating image of 

expertise 

32 35 6 1 74 3.30 .685 

Exchange or feedback 29 38 7 0 74 3.19 .696 

Reward or recognition 21 29 22 2 74 2.93 .833 
 

The motivating factors for knowledge sharing as indicated in Table 6 reveals 

that the top three factors were ‘willingness to discuss new ideas with colleagues’ 

with the highest mean of 3.61with STD.519 out of 4 points scale, ‘gaining 

knowledge beyond classroom boundaries’ with a mean of 3.55 with 

STD.553and ‘develop a stronger class community’ with a mean of 3.51 with 

STD .555. On the other hand, the least three factors were ‘cultivating the image 

of expertise’ with a mean of 3.32 with STD .650, ‘exchange or feedback’ with 

a mean of 3.19 with STD .696 and ‘reward or recognition’ with a mean of 2.93 

with STD .833. This study implies that most postgraduate students discuss new 

ideas with their mates to gain knowledge outside the classroom and sharing 

among them foster relationships. This finding concurs with Opeke and Opele 

(2014), Islam et al. (2017), and Kalu et al. (2019). 
 
 

6.7   Inhibiting Factors to Knowledge Sharing by Postgraduate 

Students 
Inhibiting factors to knowledge sharing, are presented in Table 7. 
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Table 7: Inhibiting factors toward knowledge sharing by postgraduate 

students 

  

Items SA A D SD Total  Mean STD 

Lack of relationship 39 32 3 0 74  3.49 .579 

Fear of being 

perceived as a ‘show 

off’ 

25 34 14 1 74  3.12 .758 

Lack of sharing 

culture 

23 35 15 1 74  3.08 .754 

Afraid others may 

perform better 

24 31 18 1 74  3.05 .792 

Shyness and introvert 

personality 

24 31 16 3 74  3.03 .844 

Insufficient time to 

read multithread posts 

before giving 

responses 

23 31 19 1 74  3.03 .793 

Fear of providing 

wrong information 

23 32 16 3 74  3.01 .836 

Some classmates do 

not care about others’ 

opinions 

14 42 17 1 74  2.93 .689 

Only share when 

people share their 

knowledge with them 

21 26 26 1 74  2.91 .830 

Slow internet 

connection 

16 34 23 1 74  2.88 .758 

Lack of time 16 34 21 3 74  2.85 .806 

I do not want to share 

my knowledge with 

other students 

15 23 33 3 74  2.68 .846 

 

The data in Table 7 shows that the first three inhibiting factors to knowledge 

sharing among the postgraduate students of the Department of School Library 

and Media Technology were: ‘lack of relationship’ with a mean of 3.49, with 

STD .579 ‘fear of being perceived as a show-off’ with a mean of 3.12 with STD 
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.758 and ‘lack of sharing culture’ with the mean of 3.08 with .754. The last three 

were ‘slow internet connection’ with a mean of 2.88 with .758, ‘lack of time’ 

with a mean of 2.85 with STD .806 and ‘I do not want to share my knowledge 

with other students’ with a mean of 2.68 with STD .846. This result implies that 

a relationship is germane to sharing of knowledge, without it, it will be difficult, 

if not impossible to share knowledge. In addition, fear of being perceived as 

showing off, is ‘mind-set’ and lack of sharing culture are serious issues that 

inhibit knowledge sharing among postgraduate students. On the other hand, 

slow internet connection, lack of time and not wanting to share knowledge with 

others are not critical inhibiting factors to postgraduate students’ knowledge 

sharing behaviour.  

 The issue of slow internet connectivity is well understandable because 

the respondents’ most used channel of knowledge sharing is face to face, hence, 

slow internet is not considered a problem. Similarly, lack of time might not 

constitute a serious problem because, the mode of study mainly face-to-face. 

This study is consistent with Majid and Chitra (2013) Kalu et al. (2019) and 

Akanbiemu et al. (2021) but it is at variance with Hussein and Nassuora (2011). 

 

 

7   Conclusion 
Knowledge sharing remains a vital aspect of knowledge management in 

corporate organisations including higher institutions. This is so because 

knowledge sharing is the incomparable way to increase knowledge value. It aids 

students to learn from experiences and practices of others. Knowledge sharing 

among students is believed to be the most effective way to obtain knowledge. 

This study investigated knowledge sharing patterns among postgraduate 

students of the Department of School Library and Media Technology, 

University of Ibadan, Nigeria. Overall, the findings of this study indicated that 

the respondents held negative attitudes toward knowledge sharing, as a result 

they seldom share knowledge among themselves. The implication is that in their 

future career lives they might not embrace knowledge sharing if nothing is done 

to stimulate them to embrace knowledge sharing while they are still in the 

university. In addition, the study found that postgraduate students shared 

knowledge in their area of studies and library experience. This might be because 

they are library and information professionals.  

 The study identified face-to-face and social media platforms as the most 

preferred channels of knowledge sharing, whilst, motivators of knowledge 
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sharing were willingness to discuss new ideas with colleagues, gaining 

knowledge beyond classroom boundaries, developing a stronger class 

community and self-satisfaction. In the same vein, the study found certain 

inhibiting factors to knowledge sharing, the most critical ones were lack of 

relationship, fear of being perceived as a show-off and lack of sharing culture. 

Conclusively, this study has provided knowledge sharing practices of 

postgraduate students of the Department of School Library and Media 

Technology, University of Ibadan, Nigeria. It serves as an eye opener for the 

Department to take appropriate actions to boost the knowledge sharing practices 

of the postgraduate students because of its importance in the 21st Century 

learning and lifelong working situation.  

 

 

8   Recommendations 
The outcomes of this study presented the need to encourage knowledge-sharing 

practices among postgraduate students of the Department of School Library and 

Media Technology. Attitude toward knowledge sharing of students has to be 

enhanced as it has a significant role in knowledge sharing practices and 

generation of knowledge. Thus, there must be an avenue for practising 

knowledge sharing by offering programmes and activities that can enhance a 

knowledge sharing culture. The students should be enlightened about the 

importance of knowledge sharing in this era of collaborative learning and its 

benefits in their future workplace. In addition, more group assignments and 

group projects should be given to postgraduate students to improve their 

relationships among themselves. 
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