
 

 

Alternation 25,1 (2018) 425 – 432                                     425  
Electronic ISSN: 2519-5476 

 

 

 Contributors  
 

 
 

Irshad Abdulla obtained his PhD in Public Management and Information 

Technology in 2016 at the University of KwaZulu-Natal, South Africa. Irshad 

has worked primarily in the public sector, first at Eskom and thereafter at the 

State Information Technology Agency (SITA), where he has lead several e-

Government initiatives in the South African public sector. He is currently 

based in Canada, where he leads technology enablement projects in the Cana-

dian public sector. His areas of research interest are e-Government, techno-

logy-enabled public sector management and optimization and IT Governance. 

Contact details: abdulla.irshad@gmail.com 

 

Jacques Beukes is a PhD graduate from the Faculty of Commerce and 

Administration, North-West University, Mafikeng Campus. He is currently the 

General Manager at Takealot.com, the leading ecommerce retailer in South 

Africa. Contact details: jacques.beukes@takealot.com 
 

Denzil Chetty is a lecturer in the Department of Religious Studies and Arabic 

at the University of South Africa (UNISA). His teaching and research niche 

focuses on religion, civil society and technology. In addition, over the past 

years he has been probing the integration of technology in teaching and 

learning and professional development. In 2003, Chetty was awarded the Abe 

Bailey Fellowship to the United Kingdom; in 2014, he was nominated as the 

Shanghai Open University Visiting Scholar; and in 2015, he was the recipient 

of Unisa’s Excellence Award in Teaching and Learning. He serves as a 

member of the editorial committee for Alternation – Interdisciplinary Journal 

for the Study of Arts and Humanities in Southern Africa; and a member of the 

editorial committee for the International Association for the History of 

Religion (IAHR) book series with Equinox. Contact details:  

Chettd@unisa.ac.za 
 

Joshua Chukwuere is a PhD holder in Information Systems, as well as an  

mailto:abdulla.irshad@gmail.com
mailto:jacques.beukes@takealot.com
mailto:Chettd@unisa.ac.za


Contributors 
 

 

 

426 

MCom in Computer Science and Information Systems from the North-West 

University. Joshua is a senior lecturer and the Head of Department of 

Information Systems (IS) in the School of Economic Sciences, Faculty of 

Economic and Management Sciences (FEMS), North-West University, South 

Africa. He is a researcher and has published number of articles in accredited 

journals, conference proceedings locally and international and book chapter. 

His research interests includes culture-oriented technology (culturetech), e-

commerce, social media, smartphone, cyber bullying, online banking, e-

learning, smart city, Internet of Things (IoT), e-health, e-teaching and e-

learning. Josua  in command of culture-oriented technology (culturetech) with 

the emphasis on technological content development, processes and the end-

user product (new technology) that is driven by users’ cultural attri-

butes, research in technology in teaching and learning, which covers the role 

of technology in the 21st century education system and knowledge advance-

ment, and social media research. Contact details: joshchukwu@yahoo.com   

 

Krishna Govender started his academic career in 1986 after serving as a high 

school teacher for 7 years. He obtained his PhD in Marketing from UCT in 

2000 and has published over 100 papers in peer reviewed national and 

international journals, and was listed among the top 30 researchers at UKZN 

in 2016 and 2017. He has supervised about 40 masters dissertations and 7 PhD 

theses since 2011. He currently has 6 PhD students all over Africa. Contact 

details: govenderkrishna@gmail.com 

 

Grant R. Howard is a senior lecturer in the School of Computing at the 

University of South Africa (Unisa). He teaches Information Systems (IS) and 

supervises honours, master’s and doctoral research degree students. He has 

published in many peer-reviewed publications, both local and international. He 

obtained his PhD (IS) in the domain of organizational, environmental 

sustainability and Green IS. In addition to Green IS, his research focus includes 

Information Technology (IT)/IS-related organisational change, the manage-

ment of IS for improved organisational performance and the alignment of IT 

services with business services. Contact details: Howargr@unisa.ac.za 

 

Magda Huisman is the Research Director of the Unit for Business Mathe-

matics and Informatics at the North-West University in South Africa. She is a 

Professor of Computer Science and Information Systems and teaches software 

mailto:joshchukwu@yahoo.com
mailto:govenderkrishna@gmail.com
mailto:Howargr@unisa.ac.za


Contributors 
 

 

 

427 

engineering, IT project management, management information systems, and 

decision support systems. She received her PhD degree in Computer Science 

and Information Systems in 2001. Prof. Huisman is actively involved in 

research projects regarding systems development methodologies. She has 

published her research in journals such as MISQ, Information & Management, 

IADIS International Journal on Computer Science and Information Systems, 

IJWEST, and Lecture Notes in Computer Science. Her current research inte-

rests are in the use and effectiveness of systems development methodologies 

and the diffusion of information technologies. Contact details:  

Magda.Huisman@nwu.ac.za  

 

Rembrandt Klopper is an interdisciplinary scholar engaging in, and publish-

ing the results of research focusing on interrelated aspects of informatics, com-

munication science and cognitive science, either as sole author or as co-author. 

In cognitive science he has written a number of papers on the central role of 

metaphor in human thinking. Over the past decade he has supervised scores of 

masters and doctoral students who were working in one of the aforementioned 

disciplines. He is a special issues editor of the South African interdisciplinary 

scholarly journal, Alternation, for which he has edited cognitive science, infor-

matics, and management and governance studies related issues. At the 

University of KwaZulu-Natal he is an Honorary Research Fellow in the School 

of Information Systems & Technology where he currently supervises continues 

to supervise PhD students doing research on AI embedded management 

software. He also continues to supervise PhD students at North West 

University and University of Zululand where he is a Research Associate in the 

Department of Communication Science. He also serves as a supervisor 

consultant for DBL students at the UNISA Graduate School of Business 

Leadership. His contact address is: rklopper@gmail.com 

 

Prudence Khumalo is an Associate Professor in the Department of Public 

Administration and Management at the University of South Africa, and holds 

a Doctorate Degree in Public Administration, University of Fort Hare 2011, 

Master of Public Administration, University of Fort Hare 2009, and a Bsc 

Honours in Human Resource Management, Midlands State University 2005. 

He has published on Public Policy and Development, Leadership, Environ-

mental Governance, Poverty and Local Economic Development. Prudence 

currently serves as the chair for the research committee in the Department of 

mailto:Magda.Huisman@nwu.ac.za
mailto:rklopper@gmail.com


Contributors 
 

 

 

428 

Public Administration as well as a Programme co-ordinator of the Human 

Settlements Cluster in the same department. Contact details:  

khumap1@unisa.ac.za; or maqhawek@gmail.com  

 

Sam Lubbe has retired from fulltime academia but is still supervising Doctoral 

and Masters students in Business Leadership at UNISA in the School of 

Business Leadership. He has a PhD from Wits and also still teaches Research 

Methodology and some Information Systems courses. He has published 

widely, attended a large number of international academic conferences where 

he read academic papers. He has also co-authored three textbooks. Contact 

details: sam.lubbe@gmail.com; or, silubbe@unisa.ac.za   

 

Eric E. Mang’unyi lectures at the Catholic University of Eastern Africa- 

Kenya in the Department of Marketing and Management, School of Business. 

His research interests are in understanding the firm’s different management 

practices including service quality management, services marketing and 

corporate governance, and their impacts on institution prosperity. In addition, 

he extends his research to examine the models that can lead to enhancing the 

aforementioned for the benefit of the organizations and society. He has 

published on these areas. He was recently a postdoctoral research fellow at 

Walter Sisulu University. He holds a DPhil in management studies from the 

University of KwaZulu-Natal (Pietermaritzburg Campus), South Africa. 

Contact details: mangunyie@gmail.com; or ericm@cuea.edu 

 

Chao Mbogo graduated with a Ph.D. in Computer Science from the University 

of Cape Town (UCT) and an MSc in Computer Science from the University of 

Oxford. Chao has received various recognitions such as being named as one of 

the 2017 Quartz Africa Innovators, a 2017 Techwomen Fellow, and was 

recently named as one of the 2018 Faces of Science in Kenya.  She is the 

Program Lead for KamiLimu, a structured mentorship program for Computer 

Science students, which has attracted grants from companies such as Google. 

Dr. Chao currently heads the Computer Science department at Kenya 

Methodist University, where she is also a researcher and a Lecturer. Contact 

details: chaombogho@gmail.com  

 

Brian McArthur (PhD) is educated and broadly skilled in the fields of 

Information Systems, Education and IT Research and teaches Research 

mailto:khumap1@unisa.ac.za
mailto:maqhawek@gmail.com
mailto:sam.lubbe@gmail.com
mailto:silubbe@unisa.ac.za
mailto:mangunyie@gmail.com;%20or%20ericm@cuea.edu
mailto:chaombogho@gmail.com


Contributors 
 

 

 

429 

Methodology in the discipline of Information Systems. He holds a BSc in 

Computer Science, an MA in English, an MBA and a PhD in Education 

(Information Systems Research Methodology Curricula). After the merger of 

the Universities of Natal and Durban-Westville, he served the School of 

Information Systems and Technology as Deputy Head of School from 2006 to 

2010 and as Acting Head of School in 2011. He has been the Academic Leader: 

Research and Higher Degrees in the School of Management, IT and 

Governance from 2013 to 2017 and served as acting Dean and Head of School 

in 2017. He served as the acting College Dean for Teaching & Learning from 

April to December 2018 and is currently acting as Deputy Vice-Chancellor and 

Head of College. Contact details: mcarthurb@ukzn.ac.za 

 

Jan Meyer is a Professor and the Deputy Director of the NWU Business 

School; North West University (Mafikeng Campus), responsible for 

coordinating Teaching and Learning for the School across the three sites of 

delivery. He holds a PhD from the University of Pretoria (2002), Masters in 

Business Leadership from UNISA (1995), Certificate in Logistics Manage-

ment from the University of Pretoria (1991) and a Bachelor’s Degree in Politi-

cal Science (UNISA, 1990). His research interests include Project Manage-

ment, Supply Chain Management and Data Security. Other fields of interest 

centre on ICT4D, Information Knowledge Management, and e-Governance 

and e-Government. Prof Meyer is also on the editorial committee of accredited 

journals and conferences. Contact details: janmeyer56@gmail.com  

 

Sello Mokoena obtained his B.Com (Banking and Business Management) 

from the University of Zululand. He graduated with a Masters (Business 

Management) degree from the University of Zululand in 2012. Currently, he is 

working towards D.Ed at the University of Zululand in the Faculty of Educa-

tion (Department of Social Sciences Education). Contact details:  

MokoenaS@unizulu.ac.za  

 

Gedala Mulliah Naidoo is a Senior Lecturer and the Head of the Department 

of Communication Science at University of Zululand (UNIZULU). He serves 

on several committees of the University and teaches both undergraduates and 

postgraduates programmes. His research interest focuses on Electronic 

Communication, ICTs for teaching and learning, innovative communication 

protocols and Public Relations. Contact details: kevinaidoo@gmail.com 

mailto:mcarthurb@ukzn.ac.za
mailto:janmeyer56@gmail.com
mailto:MokoenaS@unizulu.ac.za
mailto:kevinaidoo@gmail.com


Contributors 
 

 

 

430 

Rubeshan Perumal is a Specialist Physician and Pulmonology Fellow in the 

Department of Medicine at the University of Cape Town. He is also an 

Honorary Scientific Research Associate at the Centre for the AIDS Programme 

of Research in South Africa at the University of KwaZulu-Natal. He qualified 

as a medical doctor and subsequently as a specialist in Internal Medicine at the 

Nelson R Mandela School of Medicine. He holds a Master of Public Health 

degree, a Master of Medicine degree, and has trained in Global Health as a 

Fogarty International Clinical Research Scholar. His areas of interest include 

research methodology, human resource management, governance, and health 

economics. Contact details: rubeshanperumal@gmail.com 
 

Sadhasivan Perumal obtained his Doctorate in Commerce in 1994 at the ex-

University of Durban-Westville, through research which focused on the role of 

Affirmative Action in achieving business excellence. Professor Perumal is 

currently based in the School of Management at the University of KwaZulu-

Natal. He has 18 years of experience in the financial administration of the 

University and spent the past 16 years in academia lecturing in financial 

management, human resources, corporate governance, entrepreneurship and 

marketing management. He has previously occupied the roles of Head of 

School, Deputy Head of School and Dean’s Assistant. He also served on the 

National Regulator for Compliance Specifications, the Council for Medical 

Schemes, the Health Professions Council of South Africa and the KwaZulu-

Natal Gaming and Betting Board. His current research interests include 

managing diversity in the evolving socio-political climate of South Africa, 

workload equity amongst academics, and management education. Contact 

details: perumals@ukzn.ac.za 
 

Theuns Pelser is strategy professor at the Graduate School of Business and 

Leadership, University KwaZulu-Natal. He holds a PhD in Strategic 

Management from the Potchefstroom University. He teaches Strategy, and 

supervise masters and doctoral students. He has published widely in scholarly 

journals, attended and delivered conference papers. Contact details:  

pelser@ukzn.ac.za   
 

J.J. Prinsloo is a full professor at the North-West University Business School. 

His research and teaching areas are in the field of marketing management 

Contact details: hein.prinsloo@nwu.ac.za 

mailto:rubeshanperumal@gmail.com
mailto:perumals@ukzn.ac.za
mailto:pelser@ukzn.ac.za
mailto:hein.prinsloo@nwu.ac.za


Contributors 
 

 

 

431 

Nishal Ragobeer was an MBA student at the UNISA School of Business 

Leadership. He is working in industry and has been applying the principles of 

this research paper. He plans on doing a follow-up paper in the form of an 

action research paper. Contact details: nragobeer@gmail.com  
 

Yigal Rosen is a senior director of learning solutions at ACTNext/ACT and  

project director of OECD-PISA 2021 Creative Thinking assessment. He and 

his group provide thought leadership on learning sciences, adaptive learning, 

and innovative assessment design in support of ACT’s transition to a learning 

company. In addition to his role at ACTNext/ACT, Rosen is teaching design 

and development of technology-enhanced assessments at the Harvard Graduate 

School of Education. Contact details: yigal_rosen@harvard.edu 
 

Hemduth Rugbeer is a full professor in the Department of Communication 

Science at the University of Zululand (UNIZULU). He began his career as a 

computer technician and entrepreneur in the computer field and thereafter 

moved on to academia in 2003. His business acumen helped resurrect the 

Communication Science programmes at UNIZULU and he headed the 

department until late 2017. His teaching and research focus area still lies in 

Digital Communication. He served on the board of 1KZNTV. He is currently 

examining the impact of the fourth industrial revolution on the Communication 

Science curriculum. Contact details: RugbeerH@unizulu.ac.za  

 

Malcolm Seretse is a senior officer in Telkom. He has an honours degree in 

Systems Analysis. His research interests are e-Commerce, e-Government and 

Software Development Methodologies. Contact details:  

Seretsm@telkom.co.za 

 

Toyin Esther Shobiye obtained her PhD in Communication Science in 2017 

at the University of Zululand (UNIZULU). She served as a temporary lecturer 

at UNIZULU and subsequently returned to Nigeria. Contact Details: 

toyin.oluwafemi@gmail.com  
 

Njabulo Simelane is a senior staff member in Richardsbay Minerals. He has  

an honours degree in management from the University of Zululand. Contact  

details: mbusosimelane@gmail.com 
 

Johannes A. Smit (DLitt) is a graduate of the University of Durban-Westville  

mailto:nragobeer@gmail.com
mailto:yigal_rosen@harvard.edu
mailto:RugbeerH@unizulu.ac.za
mailto:Seretsm@telkom.co.za
mailto:toyin.oluwafemi@gmail.com
mailto:mbusosimelane@gmail.com


Contributors 
 

 

 

432 

(now University of KwaZulu-Natal), founding editor of the SAPSE journal 

Alternation and served as research chair of the Humanities for some years. He 

has a lifelong commitment to interdisciplinary learning and critical research 

capacity development in the Arts and Humanities. He is former Dean and 

Head of School of the School of Religion, Philosophy and Classics, as well as 

of the School of Arts (Acting) at UKZN. He teaches Comparative Religion 

(main focus Christianity), and is the founder of the postgraduate Programme 

in Religion and Social Transformation in 2000. Contact details:  

smitj@ukzn.ac.za  

 

  

 

 

 

mailto:smitj@ukzn.ac.za

